
 
162 Middle Street • Pawtucket, RI • 02860 

Phone: 1-888-332-1931 • Fax: 1-888-722-7307 

Email: NewEnglandSalesTeam@ColletteVacations.com 
 

Thursday, August 28, 2008 
 

Group Reservation Confirmation Letter 
Thank you for choosing Collette Vacations. We sincerely appreciate your business. 

Tour: Northern National Parks featuring Yellowstone, Grand Tetons and Craters of the Moon National Parks 

Departing: Friday, July 10, 2009 

 

 

Please carefully review this letter as your confirmation for travel.  Included below is a summary of your departure date, destination, 

group reservation number, and financial terms.  Please initial and sign this confirmation form and return to Collette Vacations. Please 

keep a copy for your records. 
 

Richard Pakenham- CSEA 

29 Lynwood Dr 

Willimantic, CT  06226-1344 

Attn: Richard Parkenham 

Phone:  (860) 456-2939 

Group Reservation Number 332055 

District Sales Manager A7 - Tracy Finch 

Currency Code USD 
 

 

Deposit Amount $100 Per Person due with names upon reservation. 

Final Payment Due 11 May 2009 

Departure Gateway Bradley Intl Airport-Hartford                                                                        

Number of Seats Held 10 

Seat Reduction Date 10 Feb 2009 
 

Base/Shell per person Rates: Double $2,099; Single $2,649; Triple $2,069  
(Base Rates include the following components.  Items marked with an asterisk (*) are optional and are not included in the above rates) 

 

Start Date End Date Item  Price Commission % 
      

10 Jul 2009 17 Jul 2009 Northern National Parks Double $1,269 7 
      

   Single $1,819 7 
      

   Triple $1,239 7 
      

10 Jul 2009 10 Jul 2009 Transfer: Salt Lake City Arrival Transfer - Air Inclusive - 

Pickup: Airport - Drop: Hotel 

 Included 0 

      

10 Jul 2009 10 Jul 2009 Package Airfare - Bradley Intl Airport-Hartford (BDL)  $630 10 
      

10 Jul 2009 10 Jul 2009 Insurance: Land & Air Domestic 6 Days or More - 

Land/Air 

 * $140 7 

      

10 Jul 2009 10 Jul 2009 Transfer: Hometown Transfer Outbound (10 passenger 

minimum) - USA Inclusive 

 Included 0 

      

10 Jul 2009 10 Jul 2009 Fee / Tax: Air fuel surcharges  $150 0 
      

10 Jul 2009 10 Jul 2009 Fee / Tax: Air taxes and fees  $50 0 
      

17 Jul 2009 17 Jul 2009 Transfer: Idaho Falls/Salt Lake City Departure Transfer - 

Air Inclusive - Pickup: Hotel - Drop: Airport 

 Included 0 

      

17 Jul 2009 17 Jul 2009 Transfer: Hometown Transfer Return (10 passenger 

minimum) - USA Inclusive 

 Included 0 

      

      

Commission payable to Richard Pakenham- CSEA 
Initial ______ 



Thursday, August 28, 2008 

Group Reservation Number: 332055 
 

GROUP AIR CONFIRMATION 
We have confirmed 10 air seats at $630 per person for your group, excluding taxes. 

Names are due by 02/10/2009 and additional request after this date will be subject to availability at time of booking. 

Please review and sign acceptance of schedule and terms. _________________________________________ Date: ______________ 
 

TERMS 

Air 
 Air rates, schedules, taxes and fees are subject to change until passengers have paid in full.  

 If air is canceled within 90 days of departure, penalties may apply.  Name changes are subject to penalties within this time period. 

 Groups who purchase Collette Air will receive complimentary hotel transfers on the scheduled day of arrival and departure, not including pre or post stays. 

Airline fees and surcharges are included at time of pricing but are subject to change without notice. Any increase in airline fees, fuel surcharges or taxes imposed by 

airlines or governments or any supplier, both domestic and foreign, or other entity, will be passed on to the participant until passengers have paid in full.  

Deposits and Names 
 A per person deposit is due with passenger names 

 Should your clients decide to purchase our trip cancellation waiver they must do so at time of booking 

 Payment of a per person waiver fee guarantees a full refund of all payments (including deposit) except for the waiver fee itself, in case of cancellation of travel plans 

for any reason prior to the day of departure.  

 All names submitted to Collette Vacations must appear exactly as shown on passengers' passports.   

 Any name changes are subject to penalty. 
 

Revision Fees 
 A handling fee of $25 per change will be assessed for any change or revision made to a reservation.  

 A change of tour date or tour itinerary within the guidelines of the cancellation policy will be treated as a cancellation and regular cancellation fees apply.  

 If flight changes or flight cancellations are requested, revision fees or airline cancellation fees will apply. 
A voluntary change of departure within 90 days of original departure date will be treated as a cancellation and cancellation charges will apply. 

Seat Reductions 
On the seat reduction date, your group space will be reduced to the number of seats under deposit with names. 

Triple Rooms 
Triple rooms are normally a standard double room with 2 beds. A cot or rollaway bed may be requested but not guaranteed due to size of room and fire codes. 

PreSold Options 
 5% commission is paid on pre-sold options. 

 Options purchased on tour are non-commissionable. 
 

 

If you have not purchased waivers, and you need to cancel for any reason prior to the day of departure, the Cancellation Fees are as follows: 
 

Cancellation Charges for this tour: After your seat reduction date has passed, a non-refundable deposit will be retained.  For Cancellation between 60-16 days prior to 

departure: cancellation fee of 20% of total price. For cancellation between 15-1 days prior to departure: cancellation fee of 40% of total price.  For cancellation on the 
day of departure and after: 100% of total price. For Ocean Cruises:  For cancellation between 90-61 days prior to departure: cancellation fee of 25% of total price. For 

cancellation between 60-31 days prior to departure: 50% of total price. 30 or fewer days prior to departure: 100% of total price.  For River Cruises: including Europe, 

Russia, Egypt and China, 90-61 days prior to departure: cancellation fee of 40% of total price. For cancellation between 60-31 days prior to departure: cancellation fee 
of 75% of total price. For cancellation 30 or fewer days prior to departure: cancellation fee of 100% of total price. For Galapagos and Antarctica: A cancellation fee of 

50% will apply for cancellation between 120-90 days prior to departure; A cancellation charge of 100% will apply for cancellation less than 90 days prior to departure. 

For Oberammergau: Non-refundable deposit will be retained. A cancellation fee of 75% will apply for cancellation between 120-90 days prior to departure; A 
cancellation charge of 100% will apply for cancellation less than 90 days prior to departure. Cancellation protection is highly recommended and must be purchased at 

time of deposit. Air rates are subject to change until tour is paid in full.  Cancellation charges also apply to reservations made for "pre" and "post" night 

accommodations.   Purchase of Waiver and Insurance guarantees a full refund of all payments (including deposit), except the Waiver and insurance fee itself, made to 
Collette Vacations for travel arrangements in case of cancellation of your travel plans for any reason prior to the day of departure.  The Waiver and Insurance does not 

cover any single supplement charges which arise from an individual's Traveling companion electing to cancel for any reason prior to departure.  Upon cancellation of 

transportation or travel services where you, the customer, are not at fault and have not canceled in violation of the terms and conditions above, you will be refunded 
100%.  Please see your sales agent for more information, or review our brochure for details. 
 

Any and all disputes concerning this contract, this brochure or any other advertising material concerning your trip, or the trip itself must be resolved 

exclusively pursuant to binding arbitration in Rhode Island, pursuant to the then current rules of the American Arbitration Association. 
 

 

 

If any information is not correct, please notify us within 24 hours. 

Please send payment to: 

 

Collette Vacations 

Attn: Accounts Receivable 

162 Middle Street 

Pawtucket RI,  02860 

Fax: 1-401-727-9014 

 

Initial ______ 

 



CSEA Social Activities 
presents... 

Northern National Parks 
featuring Yellowstone, Grand Tetons and Craters of the Moon National 

Parks 

July 10 - 17, 2009 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

8 Days ● 11 Meals: 7 Breakfasts ● 4 Dinners  
 

 

 

 



Northern National Parks 
featuring Yellowstone, Grand Tetons and Craters of the Moon National Parks 

 

Highlights...Salt Lake City ● Idaho Falls ● Craters of the Moon ● Grand Teton National Park   

Jackson Hole ● Yellowstone National Park ● Old Faithful  

 
 

 

Per Person Rates: Double $2,099; Single $2,649; Triple $2,069 
Included in Price:  

Air Taxes and Fees/Surcharges of $200 (subject to increase until paid in full), Hotel Transfers, Round Trip Air from Bradley Intl 

Airport-Hartford 

Not included in price:  
Cancellation Waiver and Insurance of $140 per person 

 
Day 1: Friday, July 10, 2009 

Arrive Salt Lake City, Utah 

Join Collette for a tour through some of 

America’s most spectacular natural 

treasures: the national parks of Utah, Idaho, 

and Wyoming.  Your tour begins in Salt 

Lake City, the “City of the Saints,” where 

you will enjoy a two-night stay.  Embraced 

by the massive Wasatch and Oquirrhs 

Mountains, Salt Lake has all of the 

attractions of a big city with the scenic 

splendor of the Wild West. Today dinner 

will be included. 
 

 

Day 2: Saturday, July 11, 2009 

Salt Lake City 

Begin the day with a comprehensive tour of 

Salt Lake City, including the state capitol 

building, the charming residential district, 

and the Great Salt Lake, for which the city is 

named.  Following your tour, pay a visit to 

the impressive Kennecott Copper Mine to 

see one of the largest manmade excavations 

in the world.  Here you will take in 

incredible views of the mine and learn about 

the fascinating refinery process.  The 

remainder of the day is at leisure for you to 

do as you please.  Perhaps you will explore 

Temple Square, one of Utah's most visited 

attractions.  A beautifully landscaped 10-

acre square in the heart of downtown, 

Temple Square is where you'll find the 

impressive 6-spired granite Salt Lake 

Temple and the domed Tabernacle, home of 

the famous Mormon Tabernacle Choir* and 

Tabernacle organ.  Afterward, enjoy a night 

out on the town at one of countless 

restaurants, bars, or cafés Salt Lake City has 

to offer. Today breakfast will be included. 
 

 

Day 3: Sunday, July 12, 2009 

Salt Lake City - Idaho Falls, Idaho 

Travel north to lovely Idaho Falls, your 

home for the next 5 nights. The city was 

originally founded as Taylor's Crossing 

because of the toll placed along the Snake 

River. It was later renamed Idaho Falls after 

the raging rapids that flow through the city. 

This evening, enjoy a delicious dinner with 

your fellow travelers and settle in for a 

relaxing night in this quiet little city. Today 

breakfast and dinner will be included. 
 

 

Day 4: Monday, July 13, 2009 

Idaho Falls - Rexburg - Craters of the 

Moon - Idaho Falls 

This morning you will travel to Yellowstone 

Bear World, an idyllic wildlife sanctuary 

where you'll get up close and personal with 

Rocky Mountain elk, American bison, 

timber wolves, Arctic wolves, black bears, 

and grizzly bears!  You'll even have the 

opportunity to feed some of these 

magnificent animals during your tour.  It's 

sure to be one of the true highlights of your 

trip and an unforgettable memory.  

Afterward, travel to Craters of the Moon 

National Park, where you'll find 

approximately 75 square miles of volcanic 

cinder cones, spatter cones, and lava tubes.  

These unique, moon-like landscapes 

prompted President Calvin Coolidge to 

declare it a national monument in 1924.  We 

think you'll agree: this park is truly out of 

this world! Today breakfast will be included. 
 

 

Day 5: Tuesday, July 14, 2009 

Idaho Falls - Grand Tetons - Jackson 

Hole - Idaho Falls 

Travel into the "Cowboy State" of Wyoming 

to visit Grand Teton National Park.  This 

spectacular national park features the 

massive Teton Mountain Range, which is 

the youngest in the Rockies but contains 

some of North America's oldest rock.  

Approximately twelve Teton peaks rise 

above 12,000 feet and support a dozen 

mountain glaciers.  Impressive as they are, 

however, none can compare to the Grand 

Teton, which towers more than a mile above 

the valley of Jackson Hole at a staggering 

13,770 feet!  Take in the awe-inspiring 

beauty of the Alpine landscape before 

traveling to the ski town of Jackson Hole.  

Tonight you'll enjoy a fun-filled evening of 

cowboy entertainment and cuisine at the Bar 

J Chuckwagon*. Today breakfast and dinner 

will be included. 
 

 



Day 6: Wednesday, July 15, 2009 

Idaho Falls - Blackfoot - Pocatello - Idaho 

Falls 

Begin your day with a visit to the Museum 

of Idaho, a wonderful facility that preserves 

and showcases the natural and cultural 

history of Idaho and the Intermountain West.  

Here you will learn about the early history 

of Idaho Falls and Atomic Power and take in 

one of its nationally-acclaimed changing 

exhibits.  Next, travel to the small town of 

Blackfoot to visit the Idaho Potato Expo.  

Here, in "The Potato Capital of the World," 

you will learn about the history, agriculture 

and importance of the spectacular spud.  

This afternoon, travel to Pocatello to learn 

about the Oregon Trail, a significant 

migration route used by pioneers who were 

heading west to settle new territory.  Visit 

the Fort Hall Replica to learn about life at 

the fort during the 19th century.  You'll also 

learn the historical methods of bead 

bracelet-making and even have the 

opportunity to make your own bracelet as a 

souvenir.  Tonight, enjoy a taste of history 

during a delicious barn-style Dutch Oven 

feast. Today breakfast and dinner will be 

included. 
 

 

Day 7: Thursday, July 16, 2009 

Idaho Falls - Yellowstone National Park - 

Idaho Falls 

A delightful day of sightseeing is in store for 

you today as you visit the incomparable 

Yellowstone National Park.  The first and 

oldest national park in the world, 

Yellowstone sprawls across 3,470 square 

miles in three western states.  It is famous 

for its geysers, hot springs, and incredible 

wildlife including large, free-ranging herds 

of buffalo.  Upon arrival, take a scenic drive 

to observe the park's unspoiled natural 

splendor.  Of course, you couldn't visit 

Yellowstone without seeing its most famous 

attraction: Old Faithful.  Watch in 

amazement as this predictable geyser erupts, 

sending a fountain of steam more than 60 

feet in the air!  It's sure to be a sight you'll 

never forget. Today breakfast will be 

included. 
 

 

Day 8: Friday, July 17, 2009 

Idaho Falls - Tour Ends 

Your tour ends today, leaving you with 

many wonderful memories of the beautiful 

and diverse northern national parks. Today 

breakfast will be included. 
 

 

 

YOUR ITINERARY AT A GLANCE 

Day 1, 2 Radisson Hotel Salt Lake Downtown, Salt 

Lake City 

Day 3 - 7 Red Lion Hotel on the Falls, Idaho Falls 
On some dates alternate hotels may be used. 

 

 

"Leisure Stays" are tours in which the itineraries are designed to allow 

for multiple-night stays in two or more cities.  This allows you a more 

leisurely pace and more time to explore the destinations on your own. 

 

"Value Stay": tours provide all the primary experiences a standard 

Collette Tour offers.  These vacations have fewer inclusions and meals, 

and may stay at 3-4 star hotels, or hotels not as centrally located. 
 

 

 

Please Note: 
To complete your vacation, we include roundtrip airport-to-hotel transfers when 

purchasing Collette airfare with your tour.  If you have arranged for your own air, we 

are pleased to provide you the option of purchasing these transfers.  Please note that 

all transfers will leave at pre-scheduled times. 
 

This tour includes traveling to high altitudes and may not be suitable for some clients.  

We suggest you consult your physician if you have any concerns. 

 

*Bar J Chuckwagon is available from Memorial Day to Labor Day. During all other 

times, dinner will be substituted at a different venue. 
 

Due to tour scheduling, flights home should not be booked prior to 1:00 PM. Early 

departure from the hotel may be required.

 
 

 

Collette air passengers will depart from the Salt Lake City airport and all Collette 

transfers will depart Idaho Falls for the Salt Lake City airport.   

 

*The Mormon Tabernacle Choir will be conducting their rehearsals and concerts at 

the spectacular Conference Center located in Temple Square from Memorial Day 

through Labor Day.  The Conference Center is one of the largest in the world, holding 
22,000 people.  It is an architectural feat in itself. 
 

This tour requires average physical activity. You should be in good health, able to 
climb stairs and walk reasonable distances, possibly over uneven grounds and 

cobblestone streets. 
 

 

 

 

 

For more information contact 
Richard Pakenham ● CSEA Social Activities ● 1-800-894-9479 



 

 

 

___________________________________IMPORTANT RESERVATION INFORMATION___________________________________ 
IDENTIFICATION 

Travel within USA 

All airlines will ask for identification when you check-in. It is recommended that 

you carry a passport if you have one. A driver's license (with a photo I.D.) is also 

acceptable for domestic flights. 

 

Cancellation Charges for this tour: After your seat reduction date has passed, a 

non-refundable deposit will be retained.  For Cancellation between 60-16 days prior 

to departure: cancellation fee of 20% of total price. For cancellation between 15-1 

days prior to departure: cancellation fee of 40% of total price.  For cancellation on 

the day of departure and after: 100% of total price. For Ocean Cruises:  For 

cancellation between 90-61 days prior to departure: cancellation fee of 25% of total 

price. For cancellation between 60-31 days prior to departure: 50% of total price. 30 

or fewer days prior to departure: 100% of total price.  For River Cruises: including 

Europe, Russia, Egypt and China, 90-61 days prior to departure: cancellation fee of 

40% of total price. For cancellation between 60-31 days prior to departure: 

cancellation fee of 75% of total price. For cancellation 30 or fewer days prior to 

departure: cancellation fee of 100% of total price. For Galapagos and Antarctica: A 

cancellation fee of 50% will apply for cancellation between 120-90 days prior to 

departure; A cancellation charge of 100% will apply for cancellation less than 90 

days prior to departure. For Oberammergau: Non-refundable deposit will be 

retained. A cancellation fee of 75% will apply for cancellation between 120-90 days 

prior to departure; A cancellation charge of 100% will apply for cancellation less 

than 90 days prior to departure. Cancellation protection is highly recommended 

and must be purchased at time of deposit. Air rates are subject to change until tour 

is paid in full.  Cancellation charges also apply to reservations made for "pre" and 

"post" night accommodations.   Purchase of Waiver and Insurance guarantees a full 

refund of all payments (including deposit), except the Waiver and insurance fee 

itself, made to Collette Vacations for travel arrangements in case of cancellation of 

your travel plans for any reason prior to the day of departure.  The Waiver and 

Insurance does not cover any single supplement charges which arise from an 

individual's Traveling companion electing to cancel for any reason prior to 

departure.  Upon cancellation of transportation or travel services where you, the 

customer, are not at fault and have not canceled in violation of the terms and 

conditions above, you will be refunded 100%.  Please see your sales agent for more 

information, or review our brochure for details. 

 

Consumer Protection Plans: Collette Travel Service holds membership in the 

following highly reputable industry organizations: the United States Tour 

Operators Association and the American Society of Travel Agents.  Each 

association operates a consumer protection plan to cover deposits made by 

travelers.  Full details are available from the organizations or Collette Travel 

Service. Collette is pleased to give this additional protection to our clients.  Our 

California Sellers of Travel registration number is 2006766-20.  Our State of 

Washington Unified Business Number is 601220855. Our Nevada Sellers of 

Travel registration number is 2003-0279.  

 

Responsibilities: Neither Collette Travel Services, Inc., its affiliated entities and its 

and their employees, shareholders, officers, directors, successors, agents, and 

assigns (collectively "Collette"), own or operate any person or entity which is to or 

does provide goods or services for these trips.  Because neither maintains any 

control over the personnel, equipment, or operations of these suppliers, Collette 

assumes no responsibility for and cannot be held liable for any personal injury, 

death, property damage or other loss, accident, delay, inconvenience, or 

irregularity which may be occasioned by reason of (1) any wrongful, negligent, 

willful or unauthorized acts or omissions on the part of any of the suppliers or 

other employees or agents, (2) any defect in or failure of any vehicle, equipment, or 

instrument owned, operated or otherwise used by any of these suppliers, or (3) any 

wrongful, willful or negligent act or omission on the part of any other party not 

under the supervision and control of Collette. Additionally, responsibility is not 

accepted for losses or expenses due to sickness, lack of appropriate medical 

facilities or practitioners, weather, strikes, theft or other criminal acts, war, 

terrorism, computer problems, or other such causes.  All services and 

accommodations are subject to the laws of the country in which they are provided.  

Collette reserves the right to make changes in the published itinerary whenever, in 

their sole judgment, conditions warrant, or if they deem it necessary for the 

comfort, convenience, or safety of the tour.  They reserve the right to withdraw any 

tour announced.  Collette reserves the right to decline to accept any person as a 

member of the tour, or to require any participant to withdraw from the tour at any 

time, when such action is determined by the tour manager to be in the best interests 

of the health, safety, and general welfare of the tour group or of the individual 

participant.  Neither does Collette accept liability for any carrier's cancellation 

penalty incurred by the purchase of a non-refundable airline or other ticket to the 

tour departure city and return or otherwise.  Baggage and personal effects are the 

sole responsibility of the owner at all times.  Participants may be photographed for 

the promotional purposes of Collette.  Arbitration - I agree that any dispute 

concerning, relating, or referring to this contract, the brochure or any other 

literature concerning my trip, or the trip itself, shall be resolved exclusively by 

binding arbitration according to the then existing rules of the American Arbitration 

Association in Rhode Island.  Such proceedings will be governed by substantive 

Rhode Island law.   

Payment of the deposit to Collette constitutes acceptance of these terms and 

conditions. 

 
 

 

  

Photos shown are reflective of the area(s) visited, but may not be included in the actual tour itinerary. 



First deposit of $100 per person due upon reservation.  *Reservations are made on a first come, first serve basis.  

Reservations made after the seat reduction date of 2/10/2009 are based upon availability. 

Final payment due by 5/11/2009. 
 

 

Make checks payable to: C S E A 

 

 

For Reservations Contact: C S E A 

Attn: Richard Pakenham 

760 Capitol Ave 

Hartford, CT  06106-1206 

 

1-800-894-9479 

 

 

Please select one of the following gifts per person:     ____Travel Bag     ____Toiletry Bag 
 

Your Name: 

Salutation:______ First Name:_______________________ Middle Initial:____ Last Name:______________________ Suffix:_____ 
                  (Mr.,Mrs,Rev)                                                                       (Please print as it appears on drivers license)                                                                         (Jr.,Sr.)         
 

Rooming With:______________________________________________________________________________________________ 
                                                                                                                (Please print as it appears on Passport) 
 

Nickname (as you may prefer to be addressed): _____________________________________________________________________ 
 

Your Address:__________________________________________ Email Address:_________________________________________ 
 

City:______________________________ State:______ Zip Code:__________ Phone:(    )_____________ Cell: (    )_____________ 
 

Emergency 

Contact Name:________________________________ Telephone:(    )________________ Relationship:_______________________ 
 

I wish to purchase cancellation waiver and insurance at $140 per person:   ____Yes   ____No  (Payment due with first deposit.) 
Please note: If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations (see brochure for details) 
 

Deposit Amount: $_______________   Waiver/Insurance Amount: $_______________   Total amount enclosed: $_______________ 
 

Please advise your departure airport for this tour:____________________________________________________________________ 
 

Air Seat Request ____Aisle ____Window (Collette Vacations cannot guarantee your preference) 
If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our pre-scheduled times. 
 

Room Accommodations: ____Smoking   ____Non-Smoking   (Collette Vacations cannot guarantee your preference) 
*Triple rooms are normally a standard double room with 2 beds.  A cot or rollaway bed may be requested but not guaranteed due to size of room and fire codes.  

 

Collette Vacations accepts American Express, Discover, MasterCard or Visa as payments toward your group reservation. 

If paying by credit card, please complete the attached authorization form. 

Northern National Parks featuring Yellowstone, Grand Tetons and Craters of the Moon National Parks - 7/10/2009  332055  A7  8/28/2008 

"  

www.ColletteVacations.com 
 

Payment of a per person waiver insurance fee guarantees full refund on all payments (including deposit), except the waiver fee itself, made to 

Collette Vacations for tour service in case of cancellation for any reason prior to the day of departure. Air inclusive waiver insurance may be 

purchased only if you purchase your airline tickets from Collette Vacations. 
 

Once on tour, if a passenger has to return home early due to personal illness, illness or death of a member of the immediate family, (physician’s 

statement required), payment of the waiver fee to Collette Vacations guarantees full refund for any unused land services after departure from the tour. 

Payment of the air inclusive waiver guarantees your return transportation, with no additional supplement, utilizing your original airline tickets. In the 

event you have purchased non-refundable airline tickets, the air waiver does not apply. 
 

The waiver insurance fees are fully refundable up to 2/10/2009. Waiver insurance is non-transferable and valid for each applicant only.  Waiver 

Insurance must be purchased at time of first deposit. 
 

Collette Vacations can assume no responsibility for and cannot be held liable for any wrongful, negligent or unauthorized acts or omissions of any 

travel agent or travel agency other than that of Collette Vacations itself, and its own employees. 
 

The waiver insurance fees do not cover any single supplement charges which arise from an individual’s traveling companion electing to cancel for 

any reason prior to departure. In this case, the single supplement will be deducted from the refund of the person who cancels. Division of this charge 

between the two passengers involved is solely their responsibility. If insufficient funds are deducted from the canceling client, the traveling client 

will be charged the remaining portion of the single supplement. The waiver covers cancellation of your trip and does not cover cancellation of the 

airline portion only. 
 

The waiver insurance fees cover lost, damaged or delayed baggage as well as medical expenses, emergency medical attention and worldwide 

travelers' assistance. See your booking agent for details.



 

180 Middle Street 

Pawtucket, RI 02860 

Phone: 1-888-332-1931  Fax: 1-401-727-9014 
 

 

If paying by credit card, please complete this form and return to CSEA Social Activities. We can only 

charge your credit card for the amount noted if the signature, address and phone number are listed 

below.  Thank you! 

 

CREDIT CARD AUTHORIZATION FORM 
 

BOOKING NUMBER: 332055 TOUR: Northern National Parks featuring Yellowstone, 

Grand Tetons and Craters of the Moon National Parks 

DEPARTURE DATE: July 10, 2009 GROUP NAME: CSEA Social Activities 

 
Name of Passenger: 

Salutation:______ First Name:__________________ Middle Initial:____ Last Name:_________________ Suffix:____ 
                  (Mr.,Mrs,Rev)                                                            (Please print as it appears on drivers license)                                                          (Jr.,Sr.) 
 

Cardholder Name:  _________________________________________________________________ 

 

Cardholder Address:  _______________________________________________________________ 
(as it appears on your credit card statement) 

_________________________________________________________________________________ 

 

Cardholder Phone:  _________________________________________________________________ 

 

Credit Card Type: ___American Express     ___Discover     ___MasterCard     ___Visa      

  

Credit Card Number:  _______________________________________________________________ 

 

Expiration Date: ___________________________  Amount to be charged: $ ___________________ 

 

Cardholder’s Signature: ____________________________________  Date:  ___________________ 

 

I agree to pay according to the card issuer agreement.  I understand and accept Collette Vacations 

cancellation policy, terms and conditions. 

 

Participating credit card companies are now requiring a billing address and phone number for 

FRAUD PREVENTION.  All information MUST be provided.  Thank you for your cooperation! 

 

If using your credit card for payment, please return this Authorization Form by mail to:  

 

 C S E A 

 Attn: Richard Parkenham 

 760 Capitol Ave 

 Hartford, CT 06106-1206 

 

 Or by Fax to:  (860) 951-3526 



 

180 Middle Street 

Pawtucket, RI 02860 

Phone: 1-888-332-1931  Fax: 1-401-727-9014 
 
 

BOOKING NUMBER: 332055 TOUR: Northern National Parks featuring Yellowstone, 

Grand Tetons and Craters of the Moon National Parks 

DEPARTURE DATE: July 10, 2009 GROUP NAME: CSEA Social Activities 
 

Available Options 
 

Personalize your tour by adding an optional activity below.  Our recommended options have been carefully chosen to help enhance your 

individual experience.  Complete the provided Prepaid Options Form to reserve your options. 
 

Availability is limited and reservations are on a first come, first serve basis.  Payment must be received no later than 15 days prior to 

departure.  Prices are subject to change. 
 

Children under the age of 18 MUST be accompanied by an adult. 
 

 

 

Jackson Hole, WY 

 Wildlife Scenic Float     

  $60 USD  

 Enjoy the beautiful scenery of the Snake River on a gentle float trip.  Your guide will paddle while pointing out 

interesting sights along the way.  The trip is a great way to see the beauty of the river and the geology that forms 

the Snake River.  The river is home to a variety of waterfowl and native animals including moose, deer, river 

otters, and is the nesting area of our nation’s symbol, the bald eagle, as well as ospreys.  You will also enjoy an 

included picnic lunch.  It is recommended that sneakers or water shoes be worn.  Duration: Approximately 2.5 

hours.  Please note a minimum of 10 passengers is required.  Transportation is included. 
 

 

Salt Lake City, UT 

 Temple Square Experience (featuring the Lion House and Family 

Center) 

$60 USD  

 Begin this fascinating experience at the Joseph Smith Memorial Building.  Your visit begins with a demonstration 

of the techniques and resources available in the center to discover your place in history.  Then, enjoy the 

opportunity to put those techniques to use and personally search for your ancestors utilizing access to many of the 

world’s most valuable family history records.  Later, step back into the 1800’s for a memorable dining experience 

in the former home of Brigham Young.  Tonight’s dinner, at the Lion House, is a unique experience offering 

home made foods served by locals  dressed in pioneer apparel.  After dinner a local expert leads you on a walking 

tour of the Temple Square grounds teaching about the construction of the Temple and providing insight to the 

Mormon Church as well as the history of its beginnings.  Finally enter the famous Tabernacle, home to the 

Mormon Tabernacle Choir for a view of this truly awesome building.  Duration: Approximately 3 hours.  Please 

note a minimum of 15 passengers is required.  Transportation is included. 
 



 

180 Middle Street 

Pawtucket, RI 02860 

Phone: 1-888-332-1931  Fax: 1-401-727-9014 
 
 

BOOKING NUMBER: 332055 TOUR: Northern National Parks featuring Yellowstone, 

Grand Tetons and Craters of the Moon National Parks 

DEPARTURE DATE: July 10, 2009 GROUP NAME: CSEA social Activities 
 

Prepaid Options 
 

Simply check the space provided for the options you would like to purchase and we will include it in your tour documents. 
 

Availability is limited and reservations are on a first come, first serve basis.  Payment must be received no later than 15 days prior to 

departure.  Prices are subject to change. 
 

Children under the age of 18 MUST be accompanied by an adult. 
 

 

Name of Passenger: 

Salutation:______ First Name:_______________________ Middle Initial:____ Last Name:______________________ Suffix:_____ 
                  (Mr.,Mrs,Rev)                                                                   (Please print as it appears on drivers license)                                                                              (Jr.,Sr.) 

                                                                                     (Please submit a separate form for each Passenger.) 
 

  
Option Price Per Person 

 
 Temple Square Experience (featuring the Lion House and Family Center) $60.00 USD 

 
 Wildlife Scenic Float  $60.00 USD 

 

 

Please make checks payable 

to Collette Vacations and 

send to: 

 

Collette Vacations 

Attn: Accounts Receivable 

162 Middle Street 

Pawtucket 

RI,  02860 

Fax: 1-401-727-9014 

 

 

 


